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The RDO Promise™ applies to

any new Vermeer machines
that fall within the Vermeer
standard warranty program,
purchased from any RDO
Equipment Co.-Vermeer
location, and are located within
RDO Equipment Co.- Vermeer's
Area of Responsibility (AOR),
are eligible for the RDO

Promise™. On Rental
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— Purchase Options, the RDO
Promise™ begins at the time
of the initial rental delivery to

the customer.
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Our promise is: any machine under warranty, within the
RDO Equipment Co.-Vermeer AOR, purchased from any RDO Equipment Co.-
Vermeer location, the RDO Promise™ applies.

e Equipment Walk Around and New Ownership Training (Included)
e Balance of Basic Factory Warranty (Included)

e Free Loaner For Warranty Repairs (Included)

e Free Travel Time during Basic Factory Warranty (Included)

e Free After Sales Inspection (Included)

e Free Inspection for Warranty purposes (Included)

e Guaranteed Field Service Response Time (within 4 hours) (Included)
e (uaranteed Parts Availability During the Warranty Period

e |ifetime Equipment Operation and Safety Training Sessions

e |ease or Retail Finance Plan (Optional and tailored to customer)
o Secure Extended Warranty (Optional and tailored to customer)

® (PS Monitoring (Optional and tailored to customer)




